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(The following may contain unintelligible or misunderstood
words due to the recording quality.)

DAVE CARACCI: Wow. When isthe last time we heard somebody
say we're the best segment to be in? Huh?

AUDIENCE: Wo0-hoo.

DAVE CARACCI: Whilewe'reto the close, we're done, and we're
right ontime. SoI'd like to say afew things before we leave. First off, help us
build next year's program, please. Make sure you turn in evaluation forms,
‘cause we use that in our committee meetings. And our committee meetings
start again in about a month, maybe six weeks. So please help us by turning
thosein.

If you want more content, and you didn't get as many notes as you like,

go to globalsymposium.org, because on that siteisalot of the content.

Let's see. Well be back here May 25™ and 26™ next year, so were a
little later. | think they planned that because the cold rain will be gone by then,
so we'll be back on the 25" and 26™. Please put that in your calendar.

I'm supposed to now say, according to the man behind the curtain, Gary
McCoy, thanks for standing by us. But, in redlity, I'm gonna say

congratulations. Because if you think about what we've heard, we've heard the
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dealerships are closing, and what we really need is an industry to jump on that.
We should help the service installers, the shops, and the repair people. We
should help everybody that's out there fixing cars jump on that opportunity,
because we don't want them to miss that. We've heard that miles are
increasing. We've heard that we're agreat segment to be in. We've heard that
the vehicle ageisincreasing. We've heard that there are 80 million new
drivers appearing, called the "millenniums.” When you look at it, thisisadarn
good place to be.

And | want to not say thanks for standing by us. | want to congratulate
you on having avision to be here, to get ready for what's gonna be one heck of
acouple of years. Congratulate yourself.

Thanks for being here, and we'll see you next year.

(END OF RECORDING)
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